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CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).
91.520(a)

} CDBG HOME ESG

| White 241 3 128

I Black or African American 13 1 34
Asian 0 0 o
American Indian or American Native 0 0 0
Native Hawaiian or Other Pacific Islander 0 0 0

| Total 254 4 162
Hispanic 107 2 110
Not Hispanic 147 2 67

Table 2 — Table of assistance to racial and ethnic populations by source of funds

Narrative

As shown within Table 2, the City was able to assist a significant number of Hispanic residents. To
decipher, approximately 41% of persons assisted by CDBG were Hispanic. Additionally, 50% of
households assisted by the HOME Program were Hispanic and 62% of clients served with ESG were also
Hispanic.

Table 2 does not allow for client data input for clients as “Other Multi-Racial”. As a result of this
exclusion, five (5) “Other Multi-Racial” clients served by CDBG are not accounted for in Table
2. Therefore, 259 clients should be recognized as beneficiaries of the 2017 CDBG Program. In addition,
fourteen (14) “Other Multi-Racial” clients and one (1) “American Indian or Alaska Native” client were
served by ESG and are not accounted for in Table 2. There should be 177 clients recognized as
beneficiaries of the 2017 ESG Program.

The Community Development Department continues to expand outreach to all low- to moderate-
income families and minorities throughout the City of Pasadena. In accordance with the City's Language
Access Plan, the Community Development Department regularly publishes Public Notices and other
literature in Spanish (other languages upon request) for persons with limited English proficiency and due
to the large population of individuals who are of Latin decent.

CAPER b

OMB Control No: 2506-0117 {exp. 06/30/2018)



CR-15 - Resources and Investments 91.520(a)

Identify the resources made available

Source of Funds Source Resources Made Amount Expended
Available During Program Year
CDBG CDBG 1,584,042 1,277,114
HOME HOME 464,771 39,977
HOPWA HOPWA
ESG ESG 142,035 142,035
Other Other

Table 3 - Resources Madé_ ;\vaiiable“
Narrative

The column labeled “Resources Made Available” references the City of Pasadena’s 2017 Annual Action
Plan program allocations, including anticipated program income.

Although the Amount Expended During Program Year, shown in Table 3, provides expenditures using
2017 program allocations, it does not account for prior year funds that were also expended during the
reporting period. Prior year CDBG funds in the amount of $670,204.32 were expended during Program
Year 2017. Activities contributing to this amount include 2015 Housing Rehabilitation Administration
(519,367.29), Eagle Avenue Waterline Replacement Project ($374,485.74), McMasters Avenue
Waterline Replacement Project {$276,343.00) and the 2016 Housing Rehabilitation Administration
(58.29).

Only $39,977.10 of the 2017 HOME Program allocation was expended. However, prior year funds in the
amount of $282,796.68 also contributed to current year activities. HOME Program funds from 2006,
2007, 2008, 2010, 2011, 2013, 2014, 2015 and 2016, including program income earned in these program
years, were expended during the reporting period for affordable housing activities to assist eligible
households. As shown on the PR23 - HOME Summary of Accomplishments Report, a total of
$314,676.99 was expended during the reporting period for completed housing rehabilitation activities.
The PR-23 report is provided as an attachment to this CAPER. Within the 2013-2017 Consclidated Plan
and the 2017 Annual Action Plan, the City anticipated that the HOME Program would provide affordable
housing opportunities by the production of two (2} new units and the rehabilitation of two (2) existing
units. The City has met its goal of producing two {2) new affordable housing units within the Freedom
Place Subdivision, which have been sold to eligible first-time home buyers. Although the PR23 - HOME
Summary of Accomplishments shows eight (8) units were completed during the reporting period, the
actual units sold during the reporting period is two (2). Two (2} of the units included in the PR23 were
sold during the Program Year 2016 reporting period, however beneficiary data was entered and the
activities were marked as completed November 22, 2017, therefore the data was not refiected in the
PR23 for the Program Year 2016 reporting period. Although the units were not included on the PR23,
the units were reported within CR-20 of the Program Year 2016 CAPER. The remaining four (4) units
were prior year activities reported in previous CAPERs that were re-opened to correct funding errors,

CAPER 7

OMB Control No: 2506-0117 {exp. 06/30/2018)



Identify the geographic distribution and location of investments

' Target Area Planned Actual Percentage | Narrative Description
Percentage of of Allocation
Allocation :
CDBG Low/Mod Public Facilities and
Income Tracts 66 52 Infrastructure Projects
Citywide 8 8 Public Service Activities

Table 4 - Identify the geographic distribution and location of investments

Narrative

The Actual Percentage of Allocation, shown in Table 4, is calculated based on actual expenditures
reported during Program Year 2017. CDBG Low/Mod Income Tracts represent all concentrated low-
income census tracts within Pasadena’s city limits. The citywide target area represents the allocation of
funds contributed to public service activities that serve all program-eligible Pasadena residents,
regardless of where they live within the City. Program administration is not included as a part of the
calculation related to geographic distribution.

The 2017 Thomas Street Reconstruction Project, amounting to $800,792.72 attributes to the CDBG
Low/Mod Income Tracts. Citywide projects include the Transportation Rides Program, totaling the
amount of $121,816.60 expended.

CAPER 8

OMB Control No: 2506-0117 (exp. 06/30/2018)



Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

Emergency Solutions Grant (ESG) Match Contribution

The Emergency Solutions Grant (ESG) Match Contribution requirement is met through joint efforts of
subrecipients and City contributions to eligible ESG activities. Match funds provided by subrecipients
may include volunteer hours, cash donations and in-kind contributions. The City contributes to Match by
accounting for program administration activities paid by local funds and other federal resources. The
City of Pasadena’s total ESG Match liability for the 2017-2018 Program Year is $142,035. The 2017-2018
ESG Match Log, provided below, details Match Contributions made during Program Year 2017. Through
coordination of the City and subrecipients, the City is pleased to report that the ESG Match

Contributions have exceeded the required match liability by $9,933.11 and totals $151,968.11.

2017-2018 ESG Match Log

The Bridge Over Troubled Waters $131,382.31
City-Program Administration $20,585.80
Total Match Contribution: $151,968.11

Home Investments Parternship Match Contribution

As a requirement of the HOME Program, the City must match every dollar of HOME funds expended
with 25 cents from nonfederal resources. The City of Pasadena meets the HOME Match Contributions
requirement through outside resources provided by Habitat for Humanity. These resources include
volunteer hours, in-kind donations, site preparation, construction materials and donated labor to the
caonstruction of housing units within the Freedom Place Subdivision. Also, the City of Pasadena has
accounted for excess match obtained through prior program years, totaling $8,379,492. This reserve
significantly exceeds the required $0.00 Match Liability for the 2017-2018 Program Year. Furthermore,
the City of Pasadena is reporting an additional $217,628 to be recorded as Match Contribution funds for
the 2017 reporting period.

CAPER 9

OMB Control No: 2506-0117 (exp. 06/30/2018)



Fiscal Year Summary - HOME Match

1. Excess match from prior Federal fiscal year 8,379,492
2. Match contributed during current Federal fiscal year 217,628
3. Total match available for current Federal fiscal year (Line 1 ptus Line 2) 8,597,120
4. Match liability for current Federal fiscal year 0
5. Excess match carried over to next Federal fiscal year {Line 3 minus Line 4) 8,597,120
Table 5 — Fiscal Year Summary - HOME Match Report
CAPER 10

OMB Control No: 2506-0117 (exp. 06/30/2018)
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Minority Business Enterprises and Women Business Enterprises - Indicate the number and dollar value
of contracts for HOME projects completed during the reporting period

Table 8 - Minority Business and Women Business Enterprises

Total Minority Business Enterprises White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Contracts
Dollar
Amount 562,650 0 0 0 0 562,650
Number 4 0 0 0 #] 4
Sub-Contracts
Number 15 0 0 0 14 1
Dollar
Amount 200,631 0 0 0 64,631 136,000
Total Women Male
Business
Enterprises
Contracts
Dollar
Amount 562,650 0 562,650
Number 4 0 4
Sub-Contracts
Number 15 0 15
Dollar
Amount 200,631 0 200,631

Minority Owners of Rental Property - Indicate the number of HOME assisted rental property owners
and the total amount of HOME funds in these rental properties assisted

OMB Control No: 2506-0117 {exp. 06/30/2018)

Total Minority Property Owners White Non-
Alaskan Asian or Black Non- Hispanic Hispanic
Native or Pacific Hispanic
American Islander
Indian
Number 0 0 0 0 0 0
Dollar
Amount 0 0 0 0 0 0
Table 9 - Minority Owners of Rental Property
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Relocation and Real Pl;b'ﬁ_ér?y-l_\_cquisition ~ Indicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition

Parcels Acquired 0 0
Businesses Displaced 0 0
Nonprofit Organizations
Displaced 0 0
Househelds Temporarily |
Relocated, not Displaced 7 46,479
Households Total Minority Property Enterprises White Non- |
Displaced Alaskan Asian or Black Non- Hispanic Hispanic
i Native or Pacific Hispanic
{ American Islander |
i Indian
Number 0 0 0 0 0 0
Cost 0 0 0 0 0 0
Table 10 - Relocation and Real Property Acquisition
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CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

One-Year Goal . Actual
Number of Homeless households to be
provided affordable housing units 9 11
Number of Non-Homeless households to be il
provided affordable housing units 6 4
Number of Special-Needs households to be -
provided affordable housing units 0 0
Total 15 15

Table 11 — Number of Households

One-Year Goal Actual
Number of households supported through
Rental Assistance 9 11
Number of households supported through '
The Production of New Units 2 2
Number of households supported through
Rehab of Existing Units 2 i 2
Number of households supported through [ :
Acquisition of Existing Units 0 0
Total 13 ' 15

Table 12 — Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting
these goals.

The City of Pasadena utilizes the ESG and HOME Programs to provide affordable housing assistance to
eligible program participants. Under the ESG Program Component of rapid re-housing, rental assistance
was provided to eleven (11} households, as shown within Table 12.

Within the 2013-2017 Consolidated Plan and the 2017 Annual Action Plan, the City anticipated that the
HOME Program would provide affordable housing opportunities by the production of two {2) new units
and the rehabilitation of two (2) existing units. The City has met its goal of producing two (2) new
affordable housing units within the Freedom Place Subdivision, which have been sold to eligible first-
time home buyers. Additionally, two (2) households received housing rehahilitation assistance on their
existing homes.
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Although the PR23 — HOME Summary of Accomplishments shows eight (8) first time homebuyer units
were completed during the reporting period, the actual units sold during the reporting period is two (2).
Two (2) of the units included in the PR23 were sold during the Program Year 2016 reporting period,
however beneficiary data was entered and the activities were marked as completed November 22,
2017. Although the units were not included on the PR23, the units were reported within CR-20 of the
Program Year 2016 CAPER. The remaining four {4) units were prior year activities reported in previous
CAPERs that were re-opened to correct funding errors.

Therefore, as shown in Table 11 and Table 12, affordable housing assistance was provided to a
combined total of fifteen (15) households. This total includes four {4) households that were assisted by
the HOME Pragram and eleven {11) households that were assisted by the ESG Program.

The City currently has five {5) rehabilitation/reconstruction units started in Program Year 2015 in the
construction phase. To assist in this process, the City has contracted a consulting firm to aide in the
completion of the five (5) units. Below is a list of homes:

Under Construction

e 2315 Camille

s 1208 Mobile

e 2209 Huntington Dr.
¢ 1406 Greenbriar

s 1409 Bernard

Furthermore, the City of Pasadena continues to seek a certified Community Housing Development
Organization (CHDO} project. The City continues to provide technical assistance and training to local
agencies interested in becoming a CHDO. However, it is apparent due to the limitations of available
resources, CHDO's with capacity and experience are not abundant.

Discuss how these outcomes will impact future annual action plans.

The City will continue to further the national goal of decreasing homelessness with the continued
administration of the ESG Programs. The City has provided ESG funds to subrecipients for homelessness
prevention activities to assist households at-risk of becoming homeless. During the 2017 Program Year,
the City promoted rapid re-housing assistance activities to meet 2017 Annual Action Plan and national
goals, thus surpassing the yearly goal. The City will continue to assist homeless households or individuals
to obtain permanent affordable housing with the administration of the the ESG rapid re-housing
program as reported for the 2017 Program Year, while maintaining an active coordition role with the
Continuum of Care.

The City is diligently working in the production of new units by coordinating with a consulting firm to
streamline construction processes and procedures for the HOME Program.
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Include the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Number of Households Served CDBG Actual HOME Actual ]
Extremely Low-income 0 2
Low-income 0 2
Moderate-income 0 0
Total 0 4

Table 13 — Number of Households Served

Narrative Information

Through continued efforts, the City of Pasadena will strive to further provide affordable housing
opportunities throughout the community. Should program funds become exhausted, the Community
Development Department will provide additional supportive resources and contacts for community
residents to obtain guidance and information regarding third-party assistance that may be available.
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CR-25 - Homeless and Other Special Needs 91.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction’s progress in meeting its specific objectives for reducing and ending
homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs

During the Program Year 2017, the City of Pasadena did not fund activities under the street outreach
program component. However, homeless service providers within the area networked with main stream
resources including, but not limited to, medical facilities, housing providers, law enfarcement, childcare
facilities and education systems to help address awareness and assess the needs of homeless
individuals.

Addressing the emergency shelter and transitional housing needs of homeless persons

The City of Pasadena continually increases the support for organizations who address the needs of
homeless persons and assists this population in obtaining permanent housing.

The City of Pasadena provides funding to The Bridge Over Troubled Waters in support of their
emergency shelter programs, serving those who have bheen forced into homelessness due to domestic
violence while addressing the emergency shelter and tranisitional housing need. The Bridge Over
Troubled Waters provides emergency shelter for all adults, families and youth. The emergency shelter
provides case management, crisis intervention, 24-hour hotline, domestic violence and sexual assault
prevention presentations, food, clothing, child care, transportation and access to other mainstream
resources designed to assist in the development of self-sufficiency, improvement in the quality of life
and promote the transition from homelessness to permanent stabilized housing.

The City of Pasadena funded The Bridge Over Troubled Waters emergency shelter for Program Year
2017 for a total of $85,221.00 to help address the need in the Pasadena area.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: likely to become homeless after
being discharged from publicly funded institutions and systems of care (such as health care
facilities, mental health facilities, foster care and other youth facilities, and corrections
programs and institutions); and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

During Program Year 2017, the City of Pasadena did not fund activities under the homeless prevention
program component, instead provided funding to support rapid re-housing goals in efforts to coordinate
with continuum-wide goals.
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Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth} make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again

The City of Pasadena allocated ESG rapid re-housing funds to The Bridge Over Troubled Waters in the
Pasadena area for a total of $46,161.37 in Program Year 2017, while providing assistance to eleven (11)
households experiencing homelessness. Assistance was provided for rental assistance, security deposits
and utilities. Families received case management to ensure effective transistioning from shelter to
independent living with supportive services to promote self-sufficiency to assist in achieving the goal of
permanent housing.

The City of Pasadena is an active member of the Houston/Harris County Continuum of Care (CoC)
serving on the CoC Steering Committee and ESG Funders Collabortive. The CoC has developed a
community plan, The Way Home; its goals are aligned with the Opening Doors Federal Plan that is the
nation’s first comprehensive federal strategy to prevent and end homelessness. For the CoC, one of the
ways to end homelessness includes expanding the use and effectiveness of rapid re-housing. In the ESG
Funders Collaborative, the City of Pasadena has come together with other entitlement communities
within the CoC. This ESG Collaborative has assisted in the way the CoC will fund and deliver rapid re-
housing services providing a more aligned service delivery to be more standardized. The rapid re-
housing system is intended to reduce the length of shelter stays and provide housing with intensive
short-term assistance and connections to resources for long-term stability.
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CR-30 - Public Housing 91.220(h); 91.320(j)

Actions taken to address the needs of public housing

The City of Pasadena Community Development Department does not provide funding to the City of
Pasadena Housing Program. The City of Pasadena Housing Program is a Public Housing Agency (PHA) as
defined by HUD, and identified as TX440. The City of Pasadena Housing Program provides tenant-based
voucher rental assistance to 1,079 participating families in the Housing Choice Voucher Program (HCV)
and administers the Family Self-Sufficiency (FSS) Program for seven (7) of the Housing Choice Voucher
Program participant families. The Housing Program is proud to recognize the accomplishment that three
(3) families graduated from the City of Pasadena Housing Family Self-Sufficiency Program during the last
year with a total of $6,264.55 being awarded in escrow award payments to these families. The City of
Pasadena Housing Program currently has a total 6,268 applicants on its Housing Choice Voucher
Program Waiting List providing a local preference for U.S. Military Veterans residing in Pasadena.

The City of Pasadena Housing Program has continued to maintain a "High Performer PHA” rating with
HUD as reported in the annual Section Eight Management Assessment Program (SEMAP) Report. In
addition, the Housing Program continues to affirmatively further fair housing by promoting public
awareness and providing ongoing staff training during “Fair Housing Month”, as designated by the City
of Pasadena and in accordance with Resolution No. 2014-045.

In accordance with 24 CFR 982, the City of Pasadena Housing Choice Voucher program continues to
promote quality, accessible, affordable housing, economic opportunity and encourage families to
achieve self-sufficiency while working to coordinate services with other affordable housing programs.
The City of Pasadena Housing Program continues to meet quarterly with their FSS partners, The Baker
Ripley Neighborhood Centers, San Jacinto College and the Missing Piece Ministries as a required
initiative to have referral services to clients while encouraging self-sufficiency.

Actions taken to encourage public housing residents to become more involved in
management and participate in homeownership

The City of Pasadena Housing Program only administers the Housing Choice Voucher {HCV) Program.
The HCV Program provides tenant-based rental assistance vouchers to eligible participants. Additionally,
through the FSS Program, participants are coached to obtain self-sufficiency. Mareover, homeownership
is encouraged and is considered an ultimate goal for any graduating FSS Family.

Actions taken to provide assistance to troubled PHASs
The City of Pasadena Housing Program has continued to maintain a “High Performer PHA” rating with

HUD as reported in the annual Section Eight Management Assessment Program (SEMAP) Report. The
City of Pasadena does not own or administer any Public Housing Developments or Units with residents.
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CR-35 - Other Actions 91.220(j)-(k); 91.320(i)-(j)

Actions taken to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment. 91.220 (j}; 91.320 {i)

The City of Pasadena has reviewed public policies to determine their impact on affordable housing. The
City found that there are no policies that contribute to the concentration of racial/ethnic minorities, and
no building codes or ordinances that limit the development or improvement of affordable housing in
Pasadena.

Actions taken to address obstacles to meeting underserved needs. 91.220(k); 91.320(j)

The underserved population includes low- to moderate- income (LMI) households that have a member
that is elderly, is a child, has a disability or medical condition that limits the quality of life. Underserved
persons alse include individuals experiencing homelessness or victims of domestic violence.
Characteristics of the underserved population may include households with fixed incomes,
unemployment or underemployment, residing in aging housing stock, language barriers, and physical
limitations to access necessary services. To address obstacles to meeting underserved needs, the City
leverages resources by partnering with housing and service organizations to provide permanent
supportive housing assistance to homeless individuals. Additionally, the City has adopted the Section 3
Plan to promote employment and contract opportunities to low-income residents. The Community
Development Department strives to make housing and services available to the underserved by
supporting transportation services to elderly and/or disabled persons, housing rehabilitation, and
activities to target homeless individuals and those who are victims of domestic violence. Furthermore,
as discussed within the CR-30, the City of Pasadena Housing Program has a total of 6,268 applicants on
the Housing Choice Voucher Program with a local preference provided for U.S. Military Veterans residing
in Pasadena. The Community Development Department continuously advertises services to the
underserved. Translated material is made available to persons with limited English proficiency, so that
non-English speaking residents may become aware of programming and services available. Various
methods of outreach are being explored to promote community involvement and enhance
communication with residents who have a disability or underserved need.

Actions taken to reduce lead-based paint hazards. 91.220(k); 91.320(j)

The City continues to take actions to ensure that all housing programs meet the lead-based paint and
disclosure provisions required under Title X. Actions taken to address lead-based paint hazards include
the following:

e Continued distribution of the "Protect Your Family from Lead in Your Home" pamphlet to
program participants and interested parties;
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e Continued inspection for potential lead hazard for all houses which receive HUD funds for
rehabhilitation and households receiving rapid re-housing assistance;

e Continued treatment of identified lead-based paint hazards;

e Consults with the Harris County Department of Public Health, Environmental Public Health
Division on a quarterly basis to request the names and addresses of all children under the age of
six who may have been affected and have Environmental Intervention Blood Lead Levels (EIBLL);
and

e Enforcement of requirements for lead-based paint inspections by firms performing risk
assessments for the City of Pasadena toinclude a copy of certification to perform risk
assessments, copies of risk assessor's state/EPA certification license, copy of analytical
laboratory EPA recognition, and copy of risk assessment firm's radiation safety license or
registration,

Actions taken to reduce the number of poverty-level families. 91.220(k); 91.320(j)

In efforts to address and reduce the number of poverty-level families, the City coordinates with other
City departments, local businesses, service providers, and surrounding jurisdictions. By collaborating
with local agencies, additional resources may be secured and duplicated efforts may be reduced. To
assist families achieve financial stability, the City of Pasadena Housing Department administers the
Family Self-Sufficiency Program to current HCV residents and previous public service activities
administered by CDBG have increased literacy and marketability of participants.

In addition, the Section 3 Plan adopted by the City will assist in creating economic opportunities. The
plan allows preferences to Section 3 Business Concerns, thereby creating contract opportunities for
businesses comprised of low-income residents. As the community is educated regarding Section 3,
potential contractors, businesses and low-income residents can access available opportunities to reduce
poverty in their household.

Actions taken to develop institutional structure. 91.220(k); 91.320(j)

The City’s current structure highlights commitment to ensuring that all functions perform in a concerted
manner to guarantee an efficient and effective use of public and private resources with maximum
output in the form of accomplishments. Underlying this effort is the recognized need to maintain a high
level of coordination on projects involving other City departments and/or outside agencies. Additionally,
the Community Development Department will continue to address gaps and improve institutional
structure by promoting training related to Fair Housing, Section 3 and Davis Bacon Labor Standards.
Increased coordination with surrounding jurisdictions such as the City of Houston, Harris County,
Brazoria County and Fort Bend County has improved the administration and understanding of
requirements to allow a streamlined execution of federal programs.
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Actions taken to enhance coordination between public and private housing and social service
agencies. 91.220(k); 91.320(j)

The City evaluates all opportunities to leverage resources to maximize program outcomes to increase
opportunities and recognize accomplishments of the City of Pasadena Community Development
Department and its partners in the public and private housing and social service sectors. Coordination
with the Coalition for the Homeless Houston/Harris County, Continuum of Care {CoC), Community
Development Advisory Board, and various City departments has continued to expand opportunity and
enhance services provided throughout the community.

Identify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

The City of Pasadena continues to take actions throughout the year to overcome the effects of any fair
housing choice impediments, as stated in the City of Pasadena’s Regional Analysis of Impediments (Al)
to Fair Housing Choice completed on July 2, 2018.

The City of Pasadena continuously promotes Fair Housing Choice through the participation in trainings,
seminars, community events and workshops. Informational materials are available to all residents and
provided to all program participants. During Fair Housing Month, each April and throughout the year the
City displays posters and advertisements throughout City buildings and social media sites. In Program
Year 2017 the City of Pasadena completed Fair Housing Outreach in the community in collaboration with
other City Departments and/or community organizations. During these Fair Housing outreach
initiatives, staff provided HUD Fair Housing pamphlets, AFH Surveys and materials to the public and
provided a brief presentation overview of fair housing in English and Spanish. Below is a list of the Fair
Housing outreach events.

s National Night Out-October 3, 2017

e Transit Public Meeting Held at Baker Ripley Neighboorhood Center-October 3, 2017

o Pasabilities Expo-October 21, 2017

* Al Promotional Video Aired on City Channel & Social Media-November 28, 2017

e Pop-Up Engagment at Pasadena ConventionCenter and Pasadena Main Library-December 19,
2017

e QOpen House Event via Social Media-lanuary 27, 2018

e Open House Event at Pasasdena Main Library-February 7, 2018

e Silver Star Meeting at Madison Jobe Senior Center-April 3, 2018

e Pasadena Open Market-April 7, 2018

*  Community Safety Fair & Hurricane Workshop-June 2, 2018

e Senior Expo-August 15, 2018
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CR-40 - Monitoring 91.220 and 91.230

Describe the standards and procedures used to monitor activities carried out in furtherance
of the plan and used to ensure long-term compliance with requirements of the programs
involved, including minority business outreach and the comprehensive planning
requirements

Program maonitoring is a continuous process for all programs. Compliance is emphasized at the
beginning of each contract period or program year, and assessed throughout the duration of the
activity. Training and technical assistance is provided to all staff, subrecipients and partners to ensure
compliance is of the upmost priority. The monitoring process is similar to an audit, however, monitoring
should be viewed as a guide for improved compliance and program performance. Through the
experience of monitoring visits, the Community Development Department has gained an understanding
of HUD's expectations and standards for the administration of community development activities and
programs. By mirroring similar processes, the Community Development Department now utilizes HUD's
CPD monitoring exhibits to conduct internal self-monitoring and monitoring of subrecipients.

Each program administered through the Community Development Department has an individual policy
manual to assist in the oversight and management of the program. Subrecipients and City departments
administering HUD-funded programs are monitored by the Community Development Department based
on a performed risk analysis. A risk analysis will assist to determine how often a subrecipient shall be
monitored, the program components to be reviewed, and procedures to be evaluated. Beneficiaries of
the HOME Program and HOME Program partners are monitored on an annual basis 1o ensure
affordability requirements are upheld and HOME-assisted units remain affordable. It is the responsibility
of the Community Development Department to advocate compliance with all applicable federal
requirements and ensure federal funds are used properly and with purpose.

Citizen Participation Plan 91.105{d); 91.115(d)

Describe the efforts to provide citizens with reasonable notice and an opportunity to
comment on performance reports.

As outlined within the 2013 - 2017 Consolidated Plan and the 2017 Annual Action Plan, the City of
Pasadena solicits citizen input while simultaneously informing the public of resources, emerging needs
and restrictions, and limitations of available resources. In order to encourage and support participation
of the community, the City continues to provide comprehensive information, schedule public hearings,
and promote opportunities for citizens to comment on federally funded activities and accomplishments.

Citizen participation is essential for a viable program, and while the final authority for decision-making
rests with the City Council, the City recognizes that exchange of information among citizens and elected
officials will allow for a stronger, more responsive housing and economic development effort in the City
of Pasadena.
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CR-45 - CDBG 91.520(c)

Specify the nature of, and reasons for, any changes in the jurisdiction’s program objectives
and indications of how the jurisdiction would change its programs as a result of its
experiences.

Through the Community Development Department’s planning process, a number of goals and objectives
were identified in the 2013-2017 Consolidated Plan. These goals were intended to guide programs and
activities to aid and serve the low- to moderate-income residents of Pasadena. The City continuously
assesses and reviews its policies, procedures and activities in order to improve upon the effective and
efficient delivery of its grant programs. There is consistent need for CDBG funds to fulfill objectives in all
of the aforementioned categories, hence no changes are recommended based on the City’'s experiences.
However, in continued efforts to increase the community welfare and eliminate homelessness, there is a
strong urgency to obtain qualified and capable subrecipients that are able to perform in concurrence
with the City of Pasadena’s objectives and execute programs in accordance with HUD's regulatory
requirements.

As mentioned in the CR-05, the 2013-2017 Consolidated Plan describes the need for Code Enforcement,
Economic Development and Energy Efficiency Programs. it was anticipated that future CDBG funding
allocations would contribute to these needs. However, upon reviewing these proposed activities for
CDBG eligibility, it was determined that these projects could instead become a potential liability and
pose a risk regarding eligibility concerns. Therefore, these activities were canceled and funds were
reallocated.

Does this Jurisdiction have any open Brownfields Economic Development Initiative (BEDI)
grants?

No

[BEDI grantees] Describe accomplishments and program outcomes during the last year.
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CR-50 - HOME 91.520(d)

Include the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based
upon the schedule in §92.504(d). Indicate which of these were inspected and a summary of
issues that were detected during the inspection. For those that were not inspected, please
indicate the reason and how you will remedy the situation.

The Community Development Department has inspected 100% of rental units during Program Year
2017. Deficiencies found were corrected in a timely manner. Inspection procedures include a detailed
inspection checklist, description of how and by whaom inspections were carried out, and photographs
taken on-site if necessary. All units were found to be in compliance with Housing Quality Standards
(HQS) pursuant to 24 CFR 5.705 and Lead-based paint requirements under the HUD 24 CFR part 35.

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units.
92.351(b)

The City of Pasadena’s Affirmative Marketing Plan is a marketing strategy designed to ensure that all
eligible persons in the housing market area are given the opportunity to apply and reside in available
housing units regardless of their ethnicity, familial status, race, religion, sex, or disability. In accordance
with HOME Rule 24 CFR 92.351{a), the Affirmative Marketing Plan sets forth the affirmative marketing
requirements and procedures that shall apply to all rental and hamebuyer projects containing five (5) or
more HOME-assisted units.

To further the commitment to nondiscrimination and equal opportunity in housing, the City of Pasadena
continues to promote fair housing choice and to inform potential homeowners about available
opportunities. Fair housing information is readily available to all community members, realtors, and
landlords through the City of Pasadena website, publications, workshops/seminars, and placement of
flyers/posters at federally-funded project sites. Particular emphasis is placed on low- to moderate
income areas and those communities with minority concentrations. One of the City of Pasadena
affirmative marketing outreach efforts is to provide informational materials in multiple languages to
cater to the City's diverse population. The City also continues to seek opportunities to meet with
specifically targeted groups and organizations, particularly agencies serving persons with special needs.
In efforts to overcome language barriers, the City has adopted and implements the Language Access
Plan to enhance the City's outreach to all persons with limited English proficiency. The City of
Pasadena’s Affirmative Marketing Plan serves as a guide to assist the City of Pasadena and recipients of
federal funds in efforts to inform persons that are least likely to apply for and inquire about
opportunities for housing under the HOME Program.
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Refer to IDIS reports to describe the amount and use of program income for projects,
including the number of projects and owner and tenant characteristics

The HOME Program receives program income through payment of amortized loans by households
previously assisted with housing rehabilitation services and payment from Twin Oaks Mutual Housing
Association for repayment of development and rehabilitation costs. During Program Year 2017, 100% of
program income expended contributed to the Housing Rehabilitation Services Program to benefit low-
income households with affordable housing. At the beginning of the reporting period, October 1, 2017,
$139,266 remained as a balance of HOME program income. During Program Year 2017, an additional
$150,475 of program income was received, increasing the balance to $289,741. Prior year program
income in the amount of $39,445 was expended during the reporting period, leaving a balance on hand
of $250,296. Program income received by the HOME Program is utilized toward housing rehabilitation
projects and contributed to rehabilitation projects to provide affordable housing to owner-occupied,
single-family households.

Describe other actions taken to foster and maintain affordable housing. 91.220(k) (STATES
ONLY: Including the coordination of LIHTC with the development of affordable housing).
91.320{j)

Not applicable.
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CR-60 - ESG 91.520(g) (ESG Recipients only)
ESG Supplement to the CAPER in e-snaps

For Paperwork Reduction Act

1. Recipient Information—All Recipients Complete
Basic Grant Information

Recipient Name Pasadena

Organizational DUNS Number 136714057

EIN/TIN Number 746001846

Indentify the Field Office Houston

Identify CoC(s) in which the recipient or Houston/Harris County CoC

subrecipient{s) will provide ESG assistance

ESG Contact Name

Prefix Ms.

First Name Melissa

Middle Name

Last Name Quijano

Suffix

Title Director of Housing and Community Development

ESG Contact Address

Street Address 1 P.O. Box 672
Street Address 2

City Pasadena
State TX

ZIP Code 77506-
Phone Number 7134754894
Extension

Fax Number

Email Address

ESG Secondary Contact

MQuijano@ci.pasadena.tx.us

Prefix Ms.

First Name Angela

Last Name Garcia

Suffix

Title Program Coordinator
Phone Number 7134757051
Extension

Email Address

OMB Control No: 2506-0117 {exp. 06/30/2018}

ANGarcia@ci.pasadena.tx.us
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2. Reporting Period—All Recipients Complete

Program Year Start Date 10/01/2017
Program Year End Date 09/30/2018

3a. Subrecipient Form — Complete one form for each subrecipient

Subrecipient or Contractor Name: Bridge Over Troubled Waters
City: Pasadena

State: TX

Zip Code: 77501, 3488

DUNS Number: 174065052

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization
ESG Subgrant or Contract Award Amount: 46161.37

Subrecipient or Contractor Name: The Bridge Over Troubled Waters
City: Pasadena

State: TX

Zip Code: 77501, 3488

DUNS Number: 174065052

Is subrecipient a victim services provider: Y

Subrecipient Organization Type: Other Non-Profit Organization

ESG Subgrant or Contract Award Amount: 85221

CAPER
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CR-65 - Persons Assisted

*This section has been replaced with the Sage HMIS Reporting Repository Attachment per HUD.

4. Persons Served

4a. Complete for Homelessness Prevention Activities

Number of Persons in
| Households

Total

Adults

Children

Don’t Know/Refused/Other

Missing Information

Total

Table 16 — Household Information for Homeless Prevention Activities

4b. Complete for Rapid Re-Housing Activities

Number of Persons in
Households

Total

Adults

Children

Don’t Know/Refused/Other

Missing Information

Total

Table 17 = Household information for Rapid Re-Housing Activities

4c. Complete for Shelter

1 Number of Persons in
' Households

Adults

Children

Don’t Know/Refused/Other

Missing Infarmation

Total

Table 18 - Shelter Information

OMB Control No: 2506-0117 {exp. 06/30/2018)
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4d. Street Outreach

Number of Persons in
Households

Total

Adults

Children

Daon’t Know/Refused/QOther

Missing Information

Total

Tébie 19 - Household Information for Street Outreach

4e. Totals for all Persons Served with ESG

Number of Persons in
Households

Adults

Children

Don’t Know/Refused/Other

Missing Information

Total

‘Table 20 - Household Information for Persons Served with ESG

5. Gender—Complete for All Activities

Total

Male

Female

Transgender

Don't Know/Refused/Other

Missing Infermation

Total

Table 21 — Gender Information

OMB Control No: 2506-0117 (exp. 06/30/2018)
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6. Age—Complete for All Activities

Total

Under 18

18-24

25 and over

Don’t Know/Refused/Other

Missing Information

Total

Table 22 - Age Information

7. Special Populations Served—Complete for All Activities

Number of Persons in House_holds

Subpopulation Total

Total Persons
Served -
Prevention

Total Persons
Served — RRH

Total
Persons
Served in
Emergency
Shelters

Veterans

Victims of
Domestic
Violence

Elderly

HIV/AIDS

Chronically
Homeless

Persons with Disabilities:
Severely
Mentally Il
Chronic
Substance
Abuse

Other
Disability
Total
(unduplicated
if possible)

Table 23 — Special Population Served

OMB Control Ne: 2506-0117 (exp. 06/30/2018}
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CR-70 - ESG 91.520(g) - Assistance Provided and Outcomes
10. Shelter Utilization

Number of New Units - Rehabbed 0

Number of New Units - Conversion 0

Total Number of bed-nights available _33,500

Total Number of bed-nights provided 10,137

Capacity Utilization - 27.77% _

Table 24 - Shelter Capacity

11. Project Qutcomes Data measured under the performance standards developed in
consultation with the CoC(s)

As shown in Table 22 - Shelter Capacity, 10,137 of bed-nights were provided to 142 clients by the City of
Pasadena’s ESG Program. This figure is a combined total of clients served by all emergency shelters
funded throughout the reporting period. Bed-nights available are calculated by multiplying the number
of beds available (100} by the number of nights throughout the fiscal cycle {365 nights). The emergency
shelter reported the number of clients served by funds provided through the City of Pasadena. The City's
ESG Program only contributes a portion to the shelter as ESG financial resources are limited and not able
to support the shelter entirely. Therefore, in theory, the City of Pasadena’s ESG Program contributed to
28% of the shelter’'s capacity and the remaining portion of shelter capacity was operated by additional
third-party funding contributions.

The City of Pasadena is an active member of the Coalition for the Homeless of Houston/Harris County
and the Continuum of Care. Continuum of Care members, including the City of Pasadena, meet regutarly
to discuss strategies and develop standards for £5G funded projects. Through consultation with the
Coalition and other Continuum of Care members, the City of Pasadena has access to extensive research,
project management, and system capacity building to further assess and align the priorities of ending
homelessness.

CAPER 32
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CR-75 - Expenditures
11. Expenditures

11a. ESG Expenditures for Homelessness Prevention

Dollar Amount of Expenditures in Program Year

2015 2016 2017
Expenditures for Rental Assistance 47,656 0 0
Expenditures for Housing Relocation and
Stabilization Services - Financial Assistance 0 0 0
Expenditures for Housing Relocation & - ]
Stabilization Services - Services 0 0 0
Expenditures for Homeless Prevention under T
Emergency Shelter Grants Program 0 0 0
Subtotal Homelessness Prevention 47,656 0 0

Table 25 — ESG Expenditures for Homelessness Prevention

11b. ESG Expenditures for Rapid Re-Housing

Dollar Amount of Expenditures in Program Year

2015 2016 2017 |
Expenditures for Rental Assistance 0 46,630 46,161
Expenditures for Housing Relocation and i
Stabilization Services - Financial Assistance 0 0] . 0
Expenditures for Housing Relocation &
Stabilization Services - Services 0 0 0
Expenditures for Homeless Assistance under
Emergency Shelter Grants Program 0 0 0
Subtotal Rapid Re-Housing 0 46,630 46,161

Table 26 — ESG Expenditures for Rapid Re-Housing

OMB Control No: 2506-0117 (exp. 06/30/2018)
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